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Whenever there is a visitor incident such as a fall, does security need to be notified?
Yes. Please notify security at ext. 4-4444 so that they can assist staff with transport of the

visitor (if needed), evaluate the environment, complete their report and take pictures of the
area if needed.
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Why is Trinity Health taking HIPAA so seriously when it appears that other providers are not?
At Trinity Health, we value organizational integrity, and our campaign to Respect Privacy

supports our Mission and Values. It's important to remember that many of our employees are
also patients at our facilities.

| never deal with patient information. Why should I care about HIPAA?

Through our commitment to Respect Privacy and patient confidentiality, it is every employee's
job to know how to apply the organization's policies in case you do come into contact with
patient information.

1 often hear other employees having patient-related conversations in the cafeteria. Should |
do anything about this? If so, what?

As long as the conversations you hear do not include identifiers and cannot reasonably be
linked to a specific patient, the conversation is OK. If the conversation can be linked to a
patient, you may want to say something to the people having the discussion. If you feel

uncomfortable addressing the issue directly, talk to your supervisor, contact your Privacy
Official, or use the Integrity ALERTLINE®.

I'm afraid I will lose my job if | tell someone about a privacy violation in my department. How
can | be sure that the organization will protect me?

Itis Trinity Health policy that no one is allowed to retaliate in any form against an individual
reporting a privacy concern in good faith.
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Reporting Privacy Concerns

THE FOUR-STEP PROCESS

The new privacy regulations are complex, and you will likely have questions from time to time.
As a member of Trinity Health's work force, you are responsible for seeking answers to

questions or concerns, including possible violations of law, regulations, policies, and
procedures.

When seeking answers to your questions or concerns, it is recommended that you follow a

Four-Step Process similar to that of Trinity Health's Organizational Integrity Program:
1. Contact your supervisor.

2. If you are not comfortable asking your supervisor or not satisfied with the answer,
contact a higher-level manager.

If you are still not satisfied, contact your local Privacy Official.

4. If none of the above steps resolves your concern, call the toll-free, 24-hour Integrity
ALERTLINE® at 1-866-477-4661.
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What is HIPAA?

The Health Insurance Portability and Accountability Act of 1996, otherwise known as HIPAA,
was created by the federal government to promote the portability of health insurance and to
protect against fraud and abuse. Other major provisions promote the use of electronic
transactions while protecting the privacy and security of health information. Although HIPAA
initiatives may be motivated by public policy, Trinity Health does not view compliance as the
only reason for our efforts. Our commitment to Respect Privacy is simply the right thing to do,
and it requires a long-term commitment from every Trinity Health employee.

Privacy covers electronic, paper, and oral communications.

HIPAA Concepts: Notices of Privacy Practices; Acknowledgement

HIPAA requires that health care organizations provide patients with a Notice of Privacy
Practices. The Notice must be easy to read and understand, and it must be posted in public
areas where patients are likely to see and read it, including an organization's website.

This Notice informs patients how their Protected Health Information (PHI) may be used and
disclosed by the organization. It explains patient rights and how to exercise them. It provides
the name of a contact person if the patient wants more information or wishes to file a
complaint.

The Notice should be provided to patients the first time they visit a health care organization.
Most importantly, the organization must make a good-faith effort to obtain a written
Acknowledgement that the patient has received a copy of the Notice. Patients do not have to
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Is HIPAA compliance a Trinity Health corporate office initiative?

HIPAA is a federal law. As part of its commitment to organizational integrity, Trinity Health has
taken steps to implement HIPAA, All Trinity Health Member and Service Organizations are
locally accountable for HIPAA compliance. The corporate office is providing consultative
support to assist Member and Service Organizations in their local compliance efforts.

Does HIPAA apply to volunteers and temporary staff?
Yes. HIPAA applies to all members of the Trinity Health work force. Work force members
include employees, temporary workers, students, and volunteers.

I'm not sure if a specific activity or task is considered part of operations as defined by HIPAA.
What should I do to find out?

There are several useful sources for this information. Ask your supervisor, refer to
organizational policies, or ask St. Joe’s Privacy Officer.
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Integrity ALERTLINE

It is Trinity Health’s policy to ensure that no individual is penalized for raising an issue or
concern related to privacy.

The Integrity ALERTLINE® is staffed 24 hours a day, seven days a week by an outside
organization professionally trained to handle such calls. The ALERTLINE® does not trace calls or
use Caller ID. Callers may report information anonymously, or they may identify themselves if
they would like to receive a follow-up report. All calls are treated confidentially. All calls will be
given appropriate attention.

Ultimately, it is your responsibility to report concerns. We understand that you may not wish to
report concerns if you feel you will be subjected to retaliation or harassment. No one in Trinity
Health is allowed to retaliate in any form against an individual reporting a concern in good faith.

FAQ

Why is HIPAA significant?

Here are three ways in which HIPAA is significant:

e The regulations include patient confidentiality and privacy protections, which greatly
increase patient rights and provider responsibilities regarding health care information.

e The regulations require health care providers to process certain electronic business
transactions in a standardized and efficient manner.

¢ The regulations give the' government significant additional authority to regulate health care
providers and payers.
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